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SECTION SIX ~ NOTICE TO ALL EXHIBITORS  

THIS IS AN URGENT AND MOST IMPORTANT NOTICE

6.1 SECURITY

IT IS OF THE UTMOST IMPORTANCE that each Exhibitor nominates a sufficient number of staff to ensure the observance of the instruction given in the EXHIBITION EMERGENCY PROCEDURE NOTICE below:-

In the event of an emergency, the message “ATTENTION PLEASE – STAFF CALL 100” will be broadcast and repeated at half minute intervals.

The responsible member(s) of the staff on duty on each stand will immediately inspect the stand to ensure that no object of a suspicious nature has been placed there. If one is discovered, the article should not be touched. Telephone the Security Office (834 2700 ext.2207 or 832 1987 evenings or weekends) or inform a member of the Manchester Central Convention Complex Staff/ Security Guard.

The broadcast of this message must be taken as an alert to all stand personnel that it may be necessary to clear the building. 

When the Security Staff are satisfied that there is no danger, the following call will be broadcast over the Public Address System :-

“ATTENTION PLEASE – CANCEL STAFF CALL 100”

Please ensure that your staff are aware of these procedures and that they DO NOT make any mention to visitors of the meaning of the ‘Staff Call’ AS THIS COULD CAUSE PANIC.

If it is necessary to clear the building, the following message will be broadcast over the Public Address System :-

“ATTENTION PLEASE!  ATTENTION PLEASE!  WILL EVERYBODY LEAVE THE BUILDING BY THE NEAREST EXIT.  THIS IS AN EMERGENCY.  THE STAFF WILL ASSIST AND DIRECT YOU.  PLEASE DO NOT USE THE LIFTS.”

In the event of an evacuation of the Central Hall, Exhibitors’ staff are requested to muster in the pre exhibition Lorry Park to the south of the Central Hall (or Front Forecourt if within Exchange Hall). If these areas are not appropriate, follow instructions from Security Staff. This is necessary so that the Company can readily contact Exhibitors to man their stands when the emergency is over.

If evacuation of the Exhibition Halls is necessary, the Company strongly recommend that Exhibition staff leave the building, as the Company will not be responsible for any damage, loss or injury howsoever caused.

The Emergency Co-ordinator wishes to stress the importance of a CONSTANT CHECK being made on the contents of Exhibitors’ stands to see that no unidentified package, case or bag has been left lying around. In any case of doubt, the article should not be touched. Inform the persons above.

It must be stressed that extra vigilance on the part of everyone is absolutely vital.

6.2
FIRE PROCEDURES

The whole of the Manchester Central Convention Complex has a comprehensive electrical fire alarm system, portable fire extinguishers and fire hoses.

SECTION SIX  ~  NOTICE TO ALL EXHIBITORS– FIRE PROCEDURES Cont….

Should an emergency arise on your stand, you should take the following action :-

(1)
BREAK THE GLASS ON THE NEAREST FIRE ALARM POINT.  THESE ARE LOCATED AT EACH VEHICLE DOOR AND OTHER FIRE EXITS.

(2)
TELEPHONE THE SECURITY OFFICE,  0161 834 2700 EXTENSION 2207, GIVING THE LOCATION AND NATURE OF THE EVENT, OR INFORM A MEMBER OF THE MANCHESTER CENTRAL CONVENTION COMPLEX STAFF/SECURITY GUARD.  SECURITY RECEPTION IS LOCATED IN THE FRONT ENTRANCE FOYER AT THE NORTH OF THE CENTRAL HALL.

(3)
NOTIFY YOUR ADJOINING STAND OCCUPIERS OF THE SITUATION.

If you follow the procedures above, assistance will arrive in a very short time. Stay Calm.  Reassure visitors who may be in the vicinity.

In the event of a fire alarm being activated, the following alert message will be broadcast:

“ATTENTION PLEASE!  ATTENTION PLEASE!  WILL EVERYBODY LEAVE THE BUILDING BY THE NEAREST EXIT.  THIS IS AN EMERGENCY.  THE STAFF WILL ASSIST AND DIRECT YOU.  PLEASE DO NOT USE THE LIFTS.”

In the event of an evacuation of the Exhibition Halls, Exhibitors’ staff are requested to muster in the pre exhibition Lorry Park to the south of the building (or Front Forecourt if within Exchange Hall). If these areas are not appropriate, follow instructions from Security Staff.  This is necessary so that the Company can readily contact Exhibitors to man their stands when the emergency is over.

If evacuation of the Exhibition Halls is necessary, the Company strongly recommend that Exhibition staff leave the building, as the Company will not be responsible for any damage, loss or injury howsoever caused.

In the event of an alert within another part of the Complex, the following alert message will be broadcast:-

“ATTENTION PLEASE!  ATTENTION PLEASE! WE ARE INVESTIGATING AN ALARM CONDITION.
IT MAY BE NECESSARY TO EVACUATE THE BUILDING.



PLEASE WAIT FOR FURTHER ANNOUNCEMENTS”

Upon investigation of the alert, if an evacuation is required, the general evacuation message will be broadcast.

Should this not be necessary, the following “All Clear” :



“ATTENTION PLEASE! THE ALERT CONDITION HAS NOW BEEN CANCELLED.



THE SITUATION IS NOW NORMAL.”

or “False Alarm” message will be broadcast :



“THE ALARM WAS SOUNDED IN ERROR.



THERE IS NO CAUSE FOR CONCERN AND THERE IS NO NEED TO LEAVE THE

COMPLEX.”

6.3
MEDICAL EMERGENCIES

In the event of urgent medical assistance being required, inform persons listed without delay on 0161 834 2700 extension 2207. giving exact location of the casualty and details of injuries sustained e.g. obvious bleeding, unconsciousness. The First Aid Room will be informed and a nurse and a Security Officer will be sent to the scene with the necessary medical equipment.
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